
 
System Requirements 

 
Stand Alone Computer or Network Client Recommendations: 

 Operating System – Windows™ 2000,  XP Professional 
 Computer Processor Pentium 4 class or greater 
 Screen Resolution – 1024 x 768 (minimum) 
 40GB Hard Drive (Disk storage) 
 CPU – P4 2.8 ghz or better 
 Memory (RAM) – 1 GB 
 Backup – CD-R/CD-RW/DVD drive for backup to CD or DVD 
 Internet Access  

o Remote Training & Support: High Speed Internet  
o Product Update downloads:  High Speed Internet   

Note: If internet access is not available, updates are available on  
CD-ROM media at a cost of $29.95 for shipping and handling. 

 
Minimum Specifications: 

 Operating System – Windows 2000, XP Professional, Vista Business*, or Vista 
Ultimate* 

 Screen Resolution – 1024 x 768 
 Memory (RAM) 512 MB 
 Hard Disk – 2 GB free space (per application) 
 Backup – Some means for backup to external media 
 Internet Access – 56k modem - Required for remote access with the Pontem 

Support Team.  Internet access is required for downloading updates to the 
Pontem Software products.     

 
Important – Please be aware that if hardware specifications meet only the minimum 
requirements, the software will not perform at its optimum capability.   
 
Printer – HP LaserJet.  Avoid combination or all-in-one machines that include a 
printer/scanner/fax. 
 
Network Server Requirements 

 Operating System – Windows 2000, Server 2003, XP Professional, Linux 
 CPU – P4 2.8 ghz or better 
 Memory (RAM) – 1 GB (more users = more memory needed) 
 80 GB Hard Drive 
 Screen Resolution – 1024 x 768 
 Backup – Some means for backup to external media 

 
Note: Much of the database processing will be done on the file server, more memory 
and a faster CPU will make a noticeable difference. 
 
* We recommend to our clients that they refrain from installing Windows® Vista  
   products. 
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